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How to apoligise in English

Apologising is an essential communication skill in English, especially in international workplaces and multicultural

environments. Knowing how to say “sorry” politely and naturally helps avoid misunderstandings and shows
respect. In English, apologies can be formal or informal, strong or mild, depending on the situation. For example,
you might use a simple “Sorry!” when you bump into someone on the street, but a more detailed apology is needed if
you miss an important meeting or make a mistake at work.

Many learners tend to overuse “I’'m sorry,” but English offers a wide range of expressions that help you sound more
fluent and confident. It’s also important to know how to respond to an apology politely, using phrases like “No
problem,” “Don’t worry about it,” or “| appreciate your apology.”

In this lesson, we will learn useful phrases, practise short dialogues, and complete exercises to help you
apologise naturally in different situations.
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SORRY 5perc Angol
Exc us E M E Eloszor is tisztazzuk a killonbséget a SORRY és az EXCUSE ME kozott!

1) A SORRY Kkifejezést akkor hasznaljuk, ha bocsanatot szeretnénk kérni, mert

valami rosszat csinaltunk.

2) EXCUSE ME! —foként beszelt nyelvben hasznaljuk

A) akkor hasznaljuk, amikor udvariasan fel akarjuk hivni valakinek a figyelmet

valamire, foleg amikor egy kérdest szeretnénk feltenni:

»EXcuse me, can you tell me the way to the museum please?” — Elnézést

kerek, meg tudna mondani az utat a muzeumhoz?”

B) akkor hasznaljuk, amikor elnézést szeretnénk kérni egy altalunk elkovetett
'. g durvasagaert vagy kellemetlenségert:

»0h, excuse me. | didn’t know anyone was here.” — Oh, elnézést kerek.

Nem tudtam, hogy van itt valaki.
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excuse somebody — megbocsatani valakinek
LIl excuse you this time, but don’t be late again.” — Most elnézem
neked, de tobbet ne késs!

i excuse somebody for (doing) something — megbocsatani
| valakinek valamiert
,Please excuse me for being so late today.” — Bocsasd meg, hogy
ennyit kestem ma.

excuse somebody from (doing) something — elnézni
valakinek valamit, felmentest kapni valami alol

,Gan | be excused from swimming today? | have a cold.” —
Felmentést kaphatok uszas alol ma? Meg vagyok fazva.
excuse yourself — exkuzalja magat

,Richard excused himself and went to his room.” — Richard
exkuzalta magat, majd bement a szobajaba.

Excuse me (for living)! — Bocs’ hogy élek!



5perc Angol

Apologies

Basic Apologies

Sorry! — Bocsanat!

I’m sorry about that. — Bocsanatot kérek ezért.
| didn’t mean to... - Nem akartam ...

My mistake. — Az én hibam.

Stronger / More Formal Apologies

I’d like to apologise for... - Szeretnék elnezést kémi ... -ért.

Please accept my apologies. — Keérlek, fogadd el bocsanatkerésem.

I’m terribly sorry. — Szornyen sajnalom.

| apologise for the inconvenience. — EInézést kerek a kellemetlenségert.

Explaining / Taking Responsibility

It was my fault. — Az én hibam volt.

| should have... - Kellene nekem ...

| realise | made a mistake. — Tudom, hogy hibaztam.

| wasn’t careful enough. — Nem voltam elég kortltekinto.
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Offering Solutions

Let me fix it. — Engedd meg, hogy jova tegyem.

I’ll make sure it doesn’t happen again. — Biztosithatlak, hogy nem fog tobbet elo6fordulni.
How can | make it up to you? — Hogyan tudnam jova tenni neked?

I’ll take care of it right away. — Azonnal gondoskodom rola.

Responding to Apologies

No problem. — Semmi gond.

Don’t worry about it. — Ne aggodj miatta.

It happens. — Megtorténik.

Thanks for letting me know. — K6szonom, hogy szoltal.




— = Man: Hello, good morning. Sorry I’'m disturbing you so early. 5828'&%..‘: An ma%iﬂl
Apo"qls“lg for Woman: Good morning. What’s happened? P 9
bumplng lerlc Iajrust wanted to let you know that last night, while parking | bumped into the back of
someone’s car e

Man: As far as | could see in the dark there is no damage. | thought we could have a look
together and if something’s wrong, I'll pay for it, of course.

Woman: Just a moment, let me get my coat.

Man: I'm really sorry. It wouldn’t have happened if the parking sensors had been working.
Woman: Luckily it doesn’t look much to me.

Man: So | thought. | just wanted to make sure you know about it. How about that dent?
Woman: That’s not new. | got that last year. It's not so easy to park in the dark. | remember
bumping that post over there.

Man: | guess we could do with more street lights in this area. Maybe we should petition the
council.

Woman: We could try, though that may take months. You'd better get your sensors fixed.
Man: | definitely will. This is my phone number just in case it turns out there’s some internal
damage.

Woman: There’s no need really. It was probably nothing if it doesn’t show on the bumper.
Man: Please take it. It will put my mind at ease.

Woman: All right. Thanks for letting me know. Few people take the trouble these days.
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Apoligising for
bumping
someone’s car

IMPORTANT PHRASES

Sorry, I’m disturbing you so early. — EInézést, hogy ilyen koran zavarom.

What’s happened? — Mi tortent?

| just wanted to let you know ... . — Csak tudatni akartam, hogy ... .

| bumped into the back of your car. — Belelitkoztem az autoja hatuljaba.
As far as | could see ... . — Amennyire lattam ... .

There is no damage. — Nem keletkezett kar.

If something is wrong ... — Ha valami gond van ...

’ll pay for it. — Kifizetem.

Let me get my coat. — Hadd vegyem fel a kabatomat!

It wouldn’t have happened if ... . — Nem tortént volna meg, ha ... .

It doesn’t look much to me. — Nem néz ki sulyosnak.
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| just wanted to make sure you know about it. — Csak biztos akartam lenni, hogy tud rola.

How about that dent? — Es mi van azzal a horpadéssal?
| got that last year. — Azt tavaly szereztem.

Angol

| remember bumping that post over there. — Emlékszem, hogy nekimentem ott annak az oszlopnak.

| guess ... — Azt hiszem ...

We could do with more street lights. — Elkelne t6bb utcai lampa.
| definitely will. — Mindenképpen meg fogom tenni.

Just in case it turns out ... — Ha netan kidertlne ...

There’s no need really. — Tényleg nincs ra szukseg.

it doesn’t show ... — Nem latszik ...

Please, take it. — Kérem, fogadja el!

It will put my mind at ease. — Nyugodtabb leszek tole.

Thank you for letting me know. — Koszonom, hogy szolt.

Few people take the trouble these days. — Manapsag kevesen veszik a faradsagot.



Apoligising for
bumping
someone’s car

IMPORTANT WORDS

to disturb somebody - zavarni valakit

to happen - valami megtorténik

to bump into something — beletitkozni valamibe
damage — kar

to have a look — megnézni valamit/ranézni valamire
parking sensor — parkolasérzéekelo

luckily — szerencsere

to make sure — meggy0zodni valamirol

dent — horpadas

post — 0szlop

street light — koztéri vilagitas

area — terulet, kornyék

to petition — kérvényt benyujtani

council — tanacs, onkormanyzat

to get something fixed — megjavittatni valamit
internal damage — belso sértlés/kar

bumper - l0kharito

to let somebody know — tudatni valakivel valamit
to take the trouble — venni a faradsagot
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2 ) Woman: Hello. Sorry to disturb you, are you the host?

‘ Man1: No. Shall | get him?

Woman: Please do.

Man2: Hello. Would you like to join us? It’s a great party.

Woman: Sounds like it is. | would love to join in but | have an exam tomorrow.

Man2: That’s a pity.

Woman: And I’'m afraid | came to ask if you could turn the music down a bit because | can’t
sleep.

Man2: Oh, sorry. | thought the house next door was empty.

Woman: It is empty. | live two houses down.

Man2: Wow, | didn’t realise we were that loud. We didn’t mean to disturb anybody.
Woman: | know. | also like a couple of drinks and a good party but tomorrow | need to do my
best in my finals.

Man2: Sure. We'll turn the music down. Sorry again.

Woman: | wouldn’t mind normally, but tomorrow | have a really tough day.

Man2: No hard feelings, | completely understand. Would you like a nightcap?

Woman: No thanks. | need a clear head tomorrow.

Man2: Good luck for tomorrow!




A loud party Sperc Angol

IMPORTANT PHRASES

Sorry to disturb you. — EInézest, hogy zavarlak.
Are you the host? — Te vagy a hazigazda?
= Shall | get him? — Hivjam ide?
), Would you like to join us? — Szeretnél csatlakozni hozzank?
| Sounds like it is. — Annak is hallatszik.
| would like to join in but ... . — Szeretnék csatlakozni, de ... .
That’s a pity. — Kar.
I’m afraid | came to ask ... . — Sajnalom, de azért jottem, hogy megkeérijelek ... .
| thought the house next door was empty. — Azt hittem, hogy a szomszed haz Ures.
| live two houses down. — Két hazzal lejjebb lakom.
| didn’t realise we were that loud. — Eszre sem vettem, hogy ennyire hangosak vagyunk.
We didn’t mean to disturb anybody. — Nem akartunk senkit zavarni.
| need to do my best. — A legjobbat kell kihoznom magamboal.
Sure. — Persze.
| wouldn’t mind normally. — Normalis esetben nem bannam.
No hard feelings. — Semmi gond.
Would you like a nightcap? — Szeretnel egy italt lefekveés elott?
| need a clear head tomorrow. — Tiszta fejre lesz sziksegem holnap.




A loud party

IMPORTANT WORDS

to disturb — zavarni

host — hazigazda

to join somebody — csatlakozni valakihez
exam — vizsga

pity — kar

I’m afraid — félek/attol tartok

to turn down the music - lehalkitani a zenét
a bit — egy kicsit

to realise — észrevenni, rajonni

to mean - szandékozni, akarni

to do one’s best — a legjobbat kihozni magabol
tough — kemeny, nehéz

completely — teljes mértékben

nightcap — lefekveés elatti ital
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A lost order
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Advisor: Hallo, this is 1234567, Good Books Bookshop speaking. How can | help you?

Customer: This is May Smith speaking. | ordered a book from you two weeks ago, but unfortunately it
hasn’t arrived yet. You sent me an e-mail confirming it was dispatched on 4th August.

Advisor: I'm very sorry to hear that your order has not yet arrived. Let me check it for you. Can you
give me your order number and your address?

Customer: Sure. It's BDU-403-84513744650. My address is 22 Fekete Street, 1111 Budapest,
Hungary. | ordered the book on 2nd August. Usually the books | ordered from you arrived soon after
having been dispatched. | don't know what may cause the delay now.

Advisor: | can confirm that it was dispatched on 4th August and your address is correct on the order
form. Perhaps it has been delayed in the post. Have you enquired about it at your local post office?
Customer: Yes, | talked to our postman, but he knew nothing about it.

Advisor: Well, we will then look into the matter further for you and order a replacement copy. This will
be dispatched shortly. Please allow a few days for the item to ship and then 4-8 working days for
delivery.

Costumer: Thank you. What if the original copy will be delivered in the meantime?

Advisor: If you end up receiving both copies, please keep them both with our compliments.
Costumer: Thank you for your kind help.

Advisor: Thank you for calling us. | would like to apologise for the delay once more and | hope your
replacement copy will arrive soon.

Customer: I'm looking forward to it. Thank you, again. Good bye.
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O IIMPORTANT PHRASES
\ I This is ... speaking. — Itt ... beszel.

How can | help you? — Miben segithetek?

I’m very sorry to hear that... — Sajnalattal hallom, hogy...

Let me check it for you. — Megnézem Onnek.

Sure. — Persze. Természetesen.

| don’t know what may cause the delay. — Nem tudom, mi lehet a késés oka.

We will look into the matter further. — Részletesebben is megvizsgaljuk az ugyet.
Please allow a few days for the item to ship. — Kéerem, vegye figyelembe, hogy par napba
telik, mire fel tudjuk adni a konyvet!

What if.... — Es mi van akkor, ha....

in the meantime — idokozben

If you end up receiving two copies... — Ha a végén netan ket konyvet is megkapna...
with our compliments — tiszteletpéldanyként, ingyen

Thank you for your kind help. — K0szonom a kedves segitseget.

I’m looking forward to it. — Nagyon/Izgatottan varom.




A lost order

IMPORTANT WORDS

to order — rendelni

to confirm — megerositeni

to dispatch — elkuldeni, feladni
order number — rendelés szama
delay — keses

to enquire — erdeklodni

local — helyi

replacement copy — masodpéldany
to ship — feladni

working day — munkanap
delivery — kézbesites

to apologise — elnézest kerni

Szalai Nora

5perc

Angol



